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THAEPI AZIA NMPO COVID-19 (EU-LEVEL)

40

35 Figure 4. Prevalence of telework
m Usually (2019) across EU Member States.

0 m Sometimes (2019)

i A Total 2009

20

15

% of total employment

10 -

Source: Eurostat, LFS. Variable code:
0 - _ | ! i B BN o n N8 Ifsa ehomp.

Yyieiq Epyaciakég ZXEoeig
2YFXPONEZ ENIXEIPHZEIZ

]| OEB

PRIRLAINLPLLSIRPRLANMANLF LSRR ES L O
o S
N

Me Tn ouyxpnuatodoTnon {1‘9 ; ;P\

Er . - AN 10/07/2024
™S Eupwraikng ‘Evwong W

Kunpiokn Anpokparia



#SLRNetwork

THAEPI AZIA NMPO COVID-19 (EU-LEVEL)

MHMA
ETIOEQPHIHX
EPTAZIAX

L ! .,\ Epapuoyn TnAepyaciag ava péyebog Emixeipnong (EU-27)

2 oTI¢ 10 yeoaieg TTIXEIPNOEIG
3 oTIGC 10 peYAAEG ETTIXEIPNOEIC

= 5-9 employees 10-49 employees 50-249 employees = 250+ employees = All establishments

Source: ESENER 2019
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THAEPIAZIA META THN COVID-19

Figure 7: Proportion of workers who started

m teleworking as a result of COVID-19 by country (26)
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THAEPT AZIA — EYKAIPIEZ & MPOKAHZEIZ

@m EYKAIPIEZ
" =EueMi€ia & looppoTria Epyaciakic - EtrayyeApaTIKAS ZwhC
"QeTIkn ETidpaon — MNapakivnon & MNapaywyikotnTa
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NOMOOETIKO MAAIZIO

/M
@5 O 1repi PUBuiong Tou mrAaioiou Opydavwong Tng TnAepyaciag Nopog Tou 2023 (ApB. 9)
O1 repi Ao@dAeiag & Yyegiag otnv Epyacia Nopol Tou 1996 £éwg 2023
= O 1repi Alaxeipiong Oepdtwyv AcopadAeiacg kail Yyeiag otnv Epyacia Kavoviouoi Tou 2021
= O1 1epi EAGxioTwv lNpodiaypagpwy Ac@aAeciac Kar Yyegiag otoug¢ Xwpoug Epyaciag
Kavoviguoi Tou 2002 kai 2004
= O 1epi EAaxioTwy Mpodiaypapwyv Acpaleiac kal Yyeiag kata tnv Epyacia pe E€oTTAIONO
ue OBovn Otk Atreikoviong Kavoviouoi Tou 2001
= O1 Trepi AogdaAegiac kal  Yyeiac otnv Epyacia (F'vwoTtotmoinon ATUXNMATWY  Kal

Emikivouvwyv 2uuBaviwyv) Kavoviopoi tou 2007 kai 2017
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BAZIKEZ NOMOOETIKEZ NMPONOIEZ

. ['patrtr) EKTipnon Kivouvwy (To onUavTIKOTEPO £PYAAEiO TTPOANWNC)
= Epyaoiako lNMepiBaAAov (O@o6pufoc, WTIOPNOS, AEPICHOC, K.T.A.)

= ECommAiouOC Epyaciacg (Epyovouikr KapéKAa & ypa@eio)

= 006vec OTITIKAC ATTEIKOVIONC

= Opydavwon Tn¢ Epyaoiacg

= Yyyokoivwvikoi Napdayovteg

= [1Anpo@opicc, Odnyicc & EktTaidsuon
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NOMOOETIKH 2YMMOP®Q2zH

SO
(G MEAETH EKTIMHZHZ ENATTEMATIKQN KINAYNQN

*H TnAepyaoia TrTpETTEI VA ATTOTEAEI HEPOC TNC EKTIKNONG KIVOUVWY Kal TOU EUPUTEPOU
2uoTtnuatocg Alaxeipiong Kivduvwy tng €1mixeipnong.

=2 nUavTikog NMapayovrtag EmmiTuyiag
=AlaBoUAeuon EpyoddTtn — EpyodoTtoupuevou (Ektiunon Kivoivwy & Aqyn Atro@docwv)
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ENEPIEIEZ EPFTOAOTQN

... "EKTipnon Kivdivwyv yia ka0 TnAepyadopevo (ouAoyn

TTANPOPOPIWV??)

"MoAiTikn A&Y

[patrTh ZUPPWVIa

"EkTtraideuon TnAepyalopevwy (A&Y, xpnon £SOTTAICHOU, K.T.A.)
"Mapoxn

*Epyovouikou E¢otTAiouoU -
= TexVIKNC YTTOOTAPICNG s
=OdnyIwv (EekdBapol poAol & kadrikovTa) v um.-

"E@IKTOI 2TOXOI
"MapoTpuvon yia TAKTIKA AlaAgippaTta / AGKNOEIG —
*Emikoivwvia / Eptriotoouvn o
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EPIAAEIA EKTIMHZHZ KINAYNQN
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OiRA - ONLINE INTERACTIVE RISK ASSESSMENT
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European Agency
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*EU-OSHA & TEE (EBviké¢ EoTiakog NMéAog Kutrpou)

Teleworking

Risk assessment

The QiRA tool offers support to carry out a risk assessment on
teleworking. Users of the tool are guided along risk statements to

identify the risks and are encouraged to take actions by proposing

control measures. This OiRA tool on teleworking is not sector-specific and
can

be used by any business in any sector.

EU Teleworking

European Union ~  English This tool focuses on two actors. On the one hand, module 1 supports
employers by focusing on policy-based risk statements.

Module 2, on the other hand, focuses on risk statements for
teleworkers. You are invited to choose the part that applies to you. If
you are an employee, you can later download the report and share it with

your employer.
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Start risk assessment
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«Alaxeipion ErayyeAparikwyv Kivouvwy Katd Tnv TnAagzgola» Tele-WisSH

V4 V4 [ { | during teleworking. What is recommended besides the European [ |
AladikTuakn E@a (0 P S0 S W D1t opea | SELOEE
lon ing at the workstation (10 minutes walking/
exercising every 1 hour is suggested), which could minimise
the risk of MSDs.

Karnyopieg Kivouvwyv e —

sMétpa (YToxpewTikd & MNpoaipeTIKG)

an extemal keyboard and mouse.
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= =. Laptops were originally designed for short-term or mobile use. Lack of adjustability of the screen
[ | -4 and keyboard may potentially result in MSDs, if this position is adopted frequently. A good practice
| would be to avoid the prolonged use of laptops, by connecting them with an adjustable screen and

.
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(A PRACTICAL GUIDE ON OCCUPATIONAL
SAFETY & HEALTH)
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P = Tele-W#SH = Tele-W#SH | = Tele-WassSH = Tole-W#SH

Dy Hazard: Non-Ergonomic Chair
@m Assessment
EPTASIAS

Impacts: Musculoskeletal Disorders

08/04/2021 Chair Required Measures

The office chair is one of the most
TeSt 1 frequently used equipment and is
Ive-star base
essential to be stable, at the right height

Assessment Completion Level: 0.00%

and with supportive backrest. Regular Right Height - Recommended to
inspections of the office chair before its have adjustable seat in height
use, consists of a good practice, so as to (up-down) and depth (seat sliding

0:00 / 0:04

°
k—hl .k minimize the risk of harm or injury. It is forward-backward)

very important the chair to be able to

Ergonomics Physiéal q he physical ch o ¢ Supportive backrest -
adopt to the p ysical C aracteristics o Recommended to be adjustable in Risk Level @
f‘ the user. height (up-down) and angle o
) ) (inclining forwards-backwards) )
\*’, Chair Completion Level 0.00% Medium
Biological » .
Training High
H d 0 t I M Existing Measure
azards ptional Measures
Yes
. Upholstered seat and backrest
Psychosocial No

with breathable fabric

Save Answer

Non-Ergonomic Chair |
i |

ig’iﬁ%}mﬁﬁ J Defective Chair Two armrests (Recommended
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» Teleworking during

Aotpaheic kar Yyieic Xapot Epyaciag —
MzwoTe Ty Kavamovron

O Evpumaioic Comeoysbs v T Aagpakea kai T Tyda

CRITPaTLI0 ans To 2020 bux 10 2022 i va cuon T

the COVID-19
pandemic and beyond

A Practical Guide
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AmogTo}
Opvavwrikd Aopf
IoT0pIKS

Miivupa AwuBuvr

Npoagopé,

TOMEIZ TONITIKHE

Suviifeig Epwriioei

TnAepyacia

Aogireia ki Yyeia oy Epyasia

AkrvoTpoTTaTia
Aowieia NerpehaoeiBiov
ATufipaTa MeyéAng Kiiiakag
Exmaiteuon / Aiagirion
EgomNooi yz Kiuavon CE

EmBcwprioeis | EAtyxol

Etomoiy
Noiérra ATyoagaipikos Aépa
Mpoaywyri g Yyziag
Yypaipio

YrepxTicc ApaompiéraTeG

Xnpikéc Ouoizg

Eyypagi MEAoug

Eigaywyrj

H gEapon ¢ navdnpiag Tng COVID-19, pag éxe emifdha pia véa npayparmkéTnia,
avaykafovrac nohholg epyaldpevoug oe oAdkAnpo Tov MAGVATN va NpocappocToly ot pia
véa pop®h epyaciag, TNV TnAEpyaadia. H TnAepyacia Teivel va enikpatioel nAéov w¢ pia véa

@ik EkTineon

& uBspvnmch nion

v

2 2uvABeic Epwriceic

Avagrimon
TPHIOPEE IYNAEXEIEX

Apxeio Néwy

ABziEc | MoTomONTIKG

Tpani Exripnon v

KivBivuy

AkaoTiKéC ATOoEIC

EVOAAGKTIK] HOPQr €pydoiag, n onoia andé gnavia yiverar YKOIOTNTA, NPOCPEPOVTAG
apkeTd opEAn Gnwc sivai peraZl GAhmv kai n BlapUAaEn apkeThv Bioswv spyaciag
TouTXpoVa GG, OMOTEAE Ka1 pia TEPATTIa NPSKANGN AdYw TG ENITAKTIKAS QVAYKNG yia
Aueon kal xwpic Ta KATAAANAG epddia Kal YVMOEIC, NPOOapUOYr TwV EPYOdOTMV Kal Twv
£pY0BOTOUPEVEIV OTIG VEEG OUVOIKEG NOU dNIoUPYEL.

Mz paon oToixsia and Eupwnaikolg kal Aigbveic Opyaviopols, onwg eivar peraft GAhwv o
Eupwnaikég Opyavioudc yia mv AcpaAeia kai Yyeia atnv Epyacia (EU-OSHA) kai n AiBviig
Opyavwon Epyaciag (ILO), wg TnAEpyacia opileTal n €pyacia mou EKTEAEITAI EKTOG TWV
UNOOTATIKGY Tou Epy0BETN, PECE TG XPATNG TV TeRVoRoyIBY TG MANPOOPIKFG KaI TwV
EnikovevIGy, Onwe eval Ta EEUNVO TNAApLVA (smartphones), of NAEKTPOVIKES TaunAETEC
(tablets) kai o @opnToi A ENITpANE]Iol UNOAOYIOTEG. Z& YEVIKEG Vpaupég n TnAepyaaia eival
Wia Hop@rl £pyaciag n onoid eKTEAEiTal €5 QnNooTACEWS, EKTOC TWV UNOOTATIKAYV TNG
nixelpnang /opyaviopol kar kupleg and To oniTi.

Méoa and npéopateg épeuvec Twv EUROSTAT (Eupwnaikf STamomkg Ynnpeoia) kai
EUROFQUND, kataypageTal n paydaia gUEnon oTa mooooTd Tng TNAEpyasiag Ta TeAeuTaia
Xpovia. KaTa To £1ag 2019 pEKp! kal Aiyo npiv and Ty £5apan Tng navanpiag Tg COVID-19,
aTo eninedo TG Eupdnng Twv 27, To nocoaté TG THAspyadiag Sev Lenepvolioe To 15%,
upnepiAauBavopévev Tov TOKTIKGY aAAG KaI Tov NEpIOTATIOKGY TnAepyalduevey, PE Ta

i i Acpdheia
Kan Yyeia

OiRA - At pacTiké Epyaheio
Extiunong Kivsivou

ExBootic

Evruma kn Aimiotic
Ezvmn

Karagxeuis

Aewroupyoi Acpdhziac

Nouogzoia

Npireg Borgeieg
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Mnrpwa EAGvxwv
Efomhop@v
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| Help us to improve the website - give your feedback.

Home

Topics » Health and safety basics for your business

Managing risks and risk
assessment at work
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Overview

Steps needed to manage risk

Risk assessment template and examples
Common workplace risks

More detail on managing risk
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Risk assessment for Teleworkers

Summary

New communication technologies have made possible the rapid development
of new types of work organisation relying heavily on the use of computers
and communication devices. Telephone call centres, internal or external to a
company, are the most obvious example. Teleworking from home or
‘eworking” mobile workers are two other aspects of the phenomenon. A
major challenge regarding different forms of telework is to reconcile the
flexibility of work arrangements and modern ICT tools with the workers'
safety and health.

In the framewark of this article, telework is defined as ‘a form of organising
and/or performing work, using information technology, in the context of an
employment contract/relationship, where work, which could also be
performed at the employers’ premises, is carried out away from these
premises on a regular basis".[1] This article will focus on ‘the use of IT to
perfarm office work at home rather than from the ordinary workplace’.[2]

Traditional work organisation is changing in terms of spatiality and
temporality. Work will continue to spill over into private and family life.
Reciprocal spill-over complicates risk assessment and creates new
occupational safety and health concerns.

safety at work rests with the employer. By law
avoided and when this is not possible they have
. This duty also applies to workers working at
tive 89/391/EEC and zll other OSH directives

fety creates a specific challenge. Preventing
rkers means considering work organisation and
luring the risk assessment phase as they are an
‘ul quality programme. Attention to health and
al, equipment and the work environment should
chasing stage of such equipment, whether it is
Emselves or provided by the employer.

n to teleworking and occupational health and
kers, the article includes sections on "How to do
jow to use a Checklist. A checklist is then
e hazards applied to teleworking. An extensive
ind examples of preventive measures’ is then
juestions raised in the general checklist. A case

and Health at Work - http://osha.europa.eu
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